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Businesses can earn
a reputation for
quality by following
a code of practice
or gaining quality
awards.
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- The British Standards

Institution(BSI)

This is and independent organisation
that sets quality standards in
industry.



Firms hat achieve and
maintain a  certain
standard can carry the
BSI kitemark.



BSI kitemark

Tells the customer that B
quality =~ standards  are
consistently achieved by the
business.
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Benefits

- Highlights product or design
problems and develops
improvements;

- Records and investigates all quality
failure and customer complaints;

- Shows customers that they are taking
measures to improve quality;

- Helps to identify staff training needs.










