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Marketing MIX may
influenced by:

Mature of the product Competitors’ i

Competition Technology

Marketing budget Market research

A good marketing strategy is one that meets
cuStomer’s needs

Every business is a service business,
Does your service put a smile on the
customer's face?
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L.O.

nderstan&ng the main elements of the marketing mix and how they combine
0 satisﬂ customer needs in a3 changing and competitive environment.




A good marketing strategy is one that meets
cuStomer’s needs
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Marketing takes a day to learn.
Unfortunately, it takes a lifetime to
master.

— Phdﬁfz. /{G»UM-
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Products have to fulfll or
exceed customer expectations

Functional
Good appearance
Urique selling point (USF)

Product life cyde




Don't buy market share. Figure out
how to earn it.

— Philip Kotlen, -
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PRICE




It is more important to do what is
strategically right than what is
immediately profitable.

— Philip Kstler —
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PROMOTION




The best advertising is done by
satisfied customers.

— Philip Ketler, —




Products must be avaiable in
convenient locations at times
When customers want to buy
them.




Today you have to run faster to stay
in place.

— Philip Koller. —
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Every business is a service business.
Does your service put a smile on the
customer's face?

- Phidp Kotler

AZ QUOTES




Marketing MIx IS

ChaPtf:r 32
SdP

Marketing MIX may
influenced by:

Mature of the product Competitors’ i

Competition Technology

Marketing budget Market research

A good marketing strategy is one that meets
cuStomer’s needs

Every business is a service business,
Does your service put a smile on the
customer's face?

N Ph ;,-'._[,_- Kotler

Vi AZ QUOTES




